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Mt Robson Visitors Centre

Information
Date of Audit: 2016-10-22
Park Name: Atlin Terminal and Info Centre
Key Features: Visitors_Centre,View_Point
Location: Kitimat-Stikine, Prince Rupert, Northern BC - Municipal : Attraction (Heritage Discovery Circle
Route)
Description: The Atlin Terminal viewing area offers an accessible area for visitors that overlooks the Prince
Rupert harbour area. Accessible parking is available in this area (1 space directly in front of the building).
Accessible washrooms are available inside the building at the north end; washroom are adjacent to and within
the Port Interpretive Centre. At the time of this audit, the M/F accessible washroom was closed; Male and
Female washrooms each have a larger stall with accessible features, although entry into the washroom facility is
narrow and may not be available to all sizes of wheelchairs. The boardwalk viewpoint is a large space with an
excess of clearance. It is noted that the entrances for shops, etc from this harbourside area have a step, and may
not be suitable for visitors in wheelchairs and those with certain mobility issues. The viewing area is enclosed by
a wooden railing. The height and design of the rail may obstruct the view for some visitors. Benches are
available at this viewing area; the height of the seat is below standards for accessibility.
Parking
Access Routes
Trails
Washrooms
Date of Audit : 2016-10-22
Auditors Names : Barbara
Weather condition during audit : Sunny
Washroom # : 1
Description of washroom location : Inside Atlin Terminal Building at the Information Centre with the Port
Interpretive Centre
Type of Washroom : Washroom_Building
1. If washrooms are available to the public, is at least one washroom designated as accessible? (Either one
for each sex, or one unisex.) : Yes (Rating: 1)
Comments/Description : Two washrooms (one M, one F) have multiple stalls, each include a stall with
accessible features. For this audit, the Female accessible stall was used.
Directional signage
2. Are there signs at inaccessible washrooms that give directions to accessible washrooms? : No (Rating: 0)
3. Is there an accessible route to the accessible washroom? : Yes (Rating: 1)
4. If not all washrooms are accessible, is there a sign at the accessible washroom with the International
Symbol of Accessibility? : Yes (Rating: 1)
Comments/Description : Note; the sign shows symbols only for Female/Accessible washroom. The symbol for
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accessible not easily seen, as it has been worn off or marked.
Recommendations : replace sign for better visibility
Improvement Priority : High
Estimated Cost : Low
5. Do text characters contrast with their backgrounds? : Yes (Rating: 1)
Comments/Description : symbols only; white on blue
6. Are text characters raised? : No (Rating: 0)
7. Is there Braille? : No (Rating: 0)
8. Is the sign mounted on the wall, on latch side of the door?
Note: Signs are permitted on the push side of doors with closers and without hold-open devices. : Yes
(Rating: 1)
Comments/Description : Sign is on push side of door; door has closer and no hold-open device
9. So the baseline of the lowest character is at least 1220mm above the floor and the baseline of the highest
character is no more than 1525mm above the floor?
Note: If the sign is at double doors with one active leaf, the sign should be on the inactive leaf; if both
leaves are active, the sign should be on the wall to the right of the right leaf. : Yes (Rating: 1)
Measurement
(mm) : 1500
Comments/Description : measurement to symbol
Interior doors
10. Is the door opening width at least 815mm clear, between the face of the door and the stop, when the
door is open 90°? : No (Rating: 0)
Measurement
(mm) : 780
11. If there is a front approach to the pull side of the door, is there at least 455mm of maneuvering
clearance beyond the latch side plus at least 1525mm clear depth? : N_A (Rating: 0)
Comments/Description : door pushes in
12. On both sides of the door, is the floor surface of the maneuvering clearance level (no steeper than 1°)? :
Yes (Rating: 1)
Measurement
(angle °) : 1
13. If the threshold is vertical is it no more than 6mm high?
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Or : N_A (Rating: 0)
Comments/Description : no threshold
14. If the threshold is beveled, is it no more than 19mm high? : N_A (Rating: 0)
15. Is the door equipped with hardware that is operable with one hand and does not require tight
grasping, pinching or twisting of the wrist? : No (Rating: 0)
Comments/Description : Door pushes in to open Handle on the inside is small, vertical metal that requires
grasping
16. Are the operable parts of the hardware no less than 865mm and no greater than 1220mm above the
floor? : Yes (Rating: 1)
Measurement
(mm) : 1100
17. Can the door be opened easily, maximum 2.3kg of force?
Note: You can use a pressure gauge or fish scale to measure force. : No (Rating: 0)
Measurement
(kg) : 4
18. If the door has a closer, does it take at least 5 seconds to close from open position of 90° to a position of
12° from the latch? : Yes (Rating: 1)
Measurement
(seconds) : 5
19. If there are two doors in a series, e.g. vestibule, is the distance between the doors at least 1220mm plus
the width of the doors when swinging into the space? : N_A (Rating: 0)
20. If there is a privacy wall and the door swings out, is there at least 610mm of maneuvering clearance
beyond the door latch side and 1065mm to the privacy wall? : N_A (Rating: 0)
21. If there is a privacy wall and the door swings in, is there at least 610mm of maneuvering clearance
beyond the door latch side and at least 1220mm to the privacy wall if there is no door closer or at least
1370mm if there is a door closer? : N_A (Rating: 0)
22. In a unisex washroom if the door swings in and over a clear floor space at an accessible fixture, is there
a clear floor space at least 760mm x 1220mm beyond the swing of the door? : N_A (Rating: 0)
Toilet stall
23. Is there an individual accessible toilet stall? : Yes (Rating: 1)
24. Is the stall door opening width at least 815mm clear, between the face of the door and the stop, when
the door is open 90°? : No (Rating: 0)
Measurement
(mm) : 800
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25. If there is a front approach to the pull side of the stall door, is there at least 455mm of maneuvering
clearance beyond the latch side plus 1525mm clear depth? : Yes (Rating: 1)
Clearance
(mm) : 465
Depth
(mm) : 1540
26. Is the door self-closing? : No (Rating: 0)
27. Are there door pulls on both sides of the door that are operable with one hand and do not require tight
grasping pinching or twisting of the wrist?* : No (Rating: 0)
Comments/Description : no door pulls; pull door open at its edge; push door open to leave
28. Is the lock operable with one hand and without tight grasping, pinching or twisting of the wrist? : No
(Rating: 0)
Comments/Description : small twist bolt; requires pinch, twist to close
29. Are the operable parts of the door hardware mounted no less than 865mm and no greater than
1220mm above the floor? : Yes (Rating: 1)
Measurement
(mm) : 1020
Comments/Description : Lock
30. Is the stall at least 1525mm wide? : No (Rating: 0)
Measurement
(mm) : 1500
31. If the toilet is wall hung, is the stall at least 1420mm deep?
Or : N_A (Rating: 0)
32. If the toilet is floor mounted, is the stall at least 1500mm deep? : No (Rating: 0)
Measurement
(mm) : 1470
If the door swings in, is the stall area beyond the swing of the door:
33. A minimum of 1525mm wide x 1420mm deep for wall hung toilet?
Or : N_A (Rating: 0)
34. A minimum of 1525mm wide x 1500mm deep for floor mounted toilet? : N_A (Rating: 0)
Toilet
35. Is the centerline of the toilet no less than 405mm and no greater than 455mm from the side wall or
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partition? : No (Rating: 0)
Measurement
(mm) : 470
36. Is clearance provided around the toilet measuring at least 1525mm from the side wall and at least
1420mm from the rear wall? : No (Rating: 0)
From side wall
(mm) : 1500
From rear wall
(mm) : 1470
37. Is the height of the toilet no less than 430mm and no greater than 485mm above the floor measured to
the top of the seat? : Yes (Rating: 1)
Measurement
(mm) : 450
Grab bars
38. Is there a grab bar at least 1065mm long on the side wall? : No (Rating: 0)
Measurement
(mm) : 920
39. Is it located no more than 305mm from the rear wall? : Yes (Rating: 1)
Measurement
(mm) : 170
40. Does it extend at least 1370mm from the rear wall? : No (Rating: 0)
Measurement
(mm) : 1100
41. Is it mounted no less than 840mm and no greater than 915mm above the floor to the top of the
gripping surface? : Yes (Rating: 1)
Measurement
(mm) : 840
42. Is there at least 305mm clearance between the grab bar and protruding objects above? : No (Rating: 0)
Measurement
(mm) : 230
Comments/Description : Toilet paper dispenser above grab bar
43. Is there at least 38mm clearance between the grab bar and projecting objects below? : Yes (Rating: 1)
Measurement
(mm) : 170
5/10

11/13/2017

Printing Report

Comments/Description : small metal wall garbage container below grab bar
44. Is the space between the wall and the grab bar 38mm : Yes (Rating: 1)
Measurement
(mm) : 40
45. Is there a grab bar at least 915mm long on the rear wall? : No (Rating: 0)
Comments/Description : no grab bar along rear wall
46. Does the grab bar extend at least 305mm from the centerline of the toilet on one side (side wall)? : N_A
(Rating: 0)
47. Does the grab bar extend at least 610mm on the other (open) side? : N_A (Rating: 0)
48. Is the grab bar mounted no less than 840mm and no greater than 915mm above the floor to the top of
the gripping surface? : N_A (Rating: 0)
49. Are there at least 305mm clearance between the grab bar and protruding objects above? : N_A
(Rating: 0)
50. Are there at least 38mm clearance between the grab bar and projecting objects below? : N_A (Rating:
0)
51. Is the space between the wall and the grab bar 38mm inches? : N_A (Rating: 0)
Toilet flush controls
52. If the flush control is hand operated, is the operable part located no higher than 1220mm above the
floor? : Yes (Rating: 1)
Measurement
(mm) : 680
53. If the flush control is hand operated, can it be operated with one hand and without tight grasping,
pinching, or twisting of the wrist? : Yes (Rating: 1)
54. Is the force required to activate the flush control no greater than 2.3kg? : Yes (Rating: 1)
Measurement
(kg) : 1
Comments/Description : requires little force to activate
55. Is the flush control on the open side of the toilet? : Yes (Rating: 1)
Toilet paper dispenser
56. Is the toilet paper dispenser located no less than 180mm and no greater than 230mm from the front of
the toilet to the center line of the dispenser? : No (Rating: 0)
Measurement
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(mm) : 110
57. Is the outlet of the dispenser: Located no less than 380mm and no greater than 1220mm above the
floor? : Yes (Rating: 1)
Measurement
(mm) : 1070
58. Is the dispenser located behind grab bars? : No (Rating: 0)
59. Does the dispenser allow continuous paper flow? : Yes (Rating: 1)
Sink
60. Does at least one sink have a clear floor space for a forward approach at least 760mm wide and
1220mm long? : Yes (Rating: 1)
Measurement
(mm x mm) : 1420 x 2000
Comments/Description : 1420 x 2000 - space wide as there are 2 sinks
61. Do no less than 430mm and no greater than 635mm of the clear floor space extend under the sink so
that a person using a wheelchair can get close enough to reach the faucet? : Yes (Rating: 1)
Measurement
(mm) : 460
62. Is the front of the sink or counter surface, whichever is higher, no more than 865mm above the floor? :
Yes (Rating: 1)
Measurement
(mm) : 810
63. Is there at least 685mm height clearance from the floor to the bottom of the sink that extends at least
205mm deep under the sink for knee clearance? : Yes (Rating: 1)
Height
(mm) : 710
Depth
(mm) : 400
64. Is there toe clearance at least 230mm high?
Note: Space extending greater than 150mm beyond the available toe clearance at 230mm above the floor
is not considered toe clearance. : Yes (Rating: 1)
Measurement
(mm) : 340
65. Are pipes below the sink insulated or otherwise configured to protect against contact? : No (Rating: 0)
66. Can the faucet be operated without tight grasping, pinching, or twisting of the wrist? : Yes (Rating: 1)
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Comments/Description : faucet can be pushed on/off with fisted grasp
67. Is the force required to activate the faucet no greater than 2.3 kg? : Yes (Rating: 1)
Comments/Description : little force required
Washroom fixtures
68. Is there a clear path to at least one of each type of fixture, e.g. sink, hand dryer, garbage bin etc., that
is at least 915mm wide? : Yes (Rating: 1)
Measurement
(mm) : 1420
69. Is there clear floor space available for a person in a wheelchair to turn around, i.e. a circle at least
1525mm in diameter or a T-shaped space within a 1525mm square? : Yes (Rating: 1)
Measurement
(mm) : 1620
Mirror
70. If the mirror is over a sink or countertop, is the bottom edge of the reflecting surface no higher than
1015mm above the floor?
Or : No (Rating: 0)
Measurement
(mm) : 1100
71. If the mirror is not over the sink or countertop, is the bottom edge of the reflecting surface no higher
than 890mm above the floor? : N_A (Rating: 0)
Coat hook
72. If there is a coat hook, is it no less than 380mm and no greater than 1220mm above the floor?* : No
(Rating: 0)
Measurement
(mm) : 1520
Soap dispenser
Are the operable parts of the soap dispenser within one of the following reach ranges:
73. Above sinks or counters no less than 510mm and no greater than 635mm deep: no higher than
1120mm above the floor?
Or : No (Rating: 0)
Measurement
(mm) : 1230
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74. Above sinks less than 510mm deep: no higher than 1220mm above the floor?
Or : N_A (Rating: 0)
75. Not over an obstruction: no higher than 1220mm above the floor? : N_A (Rating: 0)
Hand dryer/Towel dispenser
Are the operable parts of the hand dryer or towel dispenser within one of the following reach ranges:
76. Above sinks or counters no less than 510mm and no greater than 635mm deep: no higher than
1120mm above the floor?
Or : N_A (Rating: 0)
77. Above sinks less than 510mm deep: no higher than 1220mm above the floor?
Or : N_A (Rating: 0)
78. Not over an obstruction: no higher than 1220mm above the floor? : No (Rating: 0)
Measurement
(mm) : 1250
79. Can the operable parts of the hand dryer or towel dispenser be operated without tight grasping,
pinching or twisting of the wrist? : Yes (Rating: 1)
Comments/Description : automatic towel dispenser
80. Is the force required to activate the hand dryer or towel dispenser no greater than 2.3kg? : N_A
(Rating: 0)
Controls - light switches
81. Is there a clear floor space at least 760mm wide by at least 1220mm long for a forward or parallel
approach? : N_A (Rating: 0)
Comments/Description : no light switches inside the washroom
82. Are the operable parts no higher than 1220mm above the floor? : N_A (Rating: 0)
83. Can the control be operated with one hand and without tight grasping, pinching, or twisting of the
wrist? : N_A (Rating: 0)
1. Has the route to the washroom been evaluated? : No__ACCESS_ROUTE_checklist_must_also_be_completed
Additional comments regarding assessment: : Route to the washroom: no separate checklist completed
Access through the Information centre, clear accessible route; 1 doorway to pass through (pull handle)
Description of Photo 1 : Interior view of washroom; narrow hallway and door into facility, opens to wide area
Description of Photo 2 : Wide, clear area for sinks; mirrors, soap and hand drying machine are higher than
accessible standards.
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Description of Photo 3 : Access to washroom through doorway; doors open with less than 2.3 kg force (2 kg)

Description of Photo 4 : View of designated Family washroom; grab bar is only accessible feature (not a
designated accessible washroom)
Camping
Water Access
Goods and Services
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